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RISING STARS- OUR JOURNEY

Rising Stars was created by Danielle Riley, Meg Burrows, and Financial
Partners in November 2021.

§ As two sisters, with a combined experience 20 years +, Danielle and
Meg wanted to turn their dream in to a reality in the childcare
industry.

Having grown up in Hertfordshire Danielle and Meg thought what
better opportunity to give back to their local community. All of our
settings are located around the m1/m25 making our settings easily

accessible for commuting families.

Our vision

Rising stars day nursery will consistently provide excellent levels of care and education for
each child. We excel in creating a home from home environment so the children can feel safe,
secure, and nurtured. Our enthusiastic, motivated, and highly qualified staff team will aim to
provide a stimulating learning environment to reach all children’s full potential through the
love of learning.

Our Day

We want your child to enjoy their experiences at Rising Stars and appreciate that every
child is an individual and this will be reflected in the care they receive.

All the children will have an opportunity to take part in a range of planned activities which
reflect the appropriate curriculum as well as including all aspects of children’s learning.
There will be a chance for the children to lead their own play and this is supported by the
trained staff, child friendly storage and
accessible equipment. There is a comfortable rest area in each room
which allows your child to have quiet time to sleep or relax.

All sleep and rest time are fully monitored by a member of the team.

All the rooms have plenty of space to play enabling each child to get the most out of the
activities provided, such as dancing, circle games and large construction equipment.
There is a messy play area where there will be creative activities, baking, sand and water
play, as part of any child’s learning is exploring and experimenting with different materials.
Your child will play outdoors at least twice a day, children love playing in all weathers and
whether its puddle jumping or enjoying the sunshine your child will have regular
opportunities to enjoy the fresh air.



OUR AIMS
Provide the best start for all children within our care in which
they feel safe and secure
Offer a home from home environment for the children to grow
and develop within a warm and nurturing environment.
Create an atmosphere where all staff are aware of every
children'’s individual needs to support them to reach their full
potential
Provide a stimulating and fun environment which promotes
development in all areas of learning

Provide educational and physical extra curricular activities
Encourage the freedom of expression with in a well prepared
and stimulating environment

Develop a strong and supportive partnership with parents to
ensure we all work together to meet the children’s needs.
Welcoming all contributions to our environment and practice. §
Support children in developing confidence in their own
abilities

We will ensure that our environment promotes equal
opportunities regardless of race, gender, religion, sex, age
and disability

Deliver nutritional, balanced healthy meals, freshly
prepared on site. Catering for all children’s needs.
Implement the early years foundation stage framework
throughout the whole nursery ‘
Ensure safer recruitment and suitability of each practitioné
working with the children.

Develop all practitioners ensuring that the training
opportunities and progression are met

Liaise with parents through our parents app also offering
regular updates via email, Facebook page, websites and
notice boards.

Adhere to all policies and procedures in place.

Ensure all children are safeguarded and maintain high levels of
health and safety

" illiant nursery, son has been going for 2 yrs now just amazing Fantastic nursery. Our daughter loves it at
nursery. Daily app and updates with plenty of photos on a daily Rising Stars. The staff are all amazing -
basis, updates on what they eat and what activities they do in really friendly, thoughtful and supportive.
the day. Everyone who picks their kids up seem like nice normal They run brilliant activities with the
people just overall a stress free easy nursery that actually care children, letting them all get involved. I can't

and show care for your children, everyone who works there have
great bonds with the kids.

"We couldn't be happier with our experience at Rising Stars Day
Nursery. Lovely place and wonderful experience for children. Our
son loves %ing nursery, the staff is very caring and involved in the

activities. We enjoy seeing daily pictures with our son every evening

thru the app. We are looking forward to see our little man
development around confidence, imagination, speech etfc. ina 10yfu|
and playful way considering that he is only 14 months old. Well done

to everyonel!”

recommend it enough.



Comets room is for children aged 12 months to 3 years.
The ratio in this room is 1:4 for 2-3.
Staff will work along side the room lead to create exciting activities, following the
children’s individual interests.
Creative activities, sensory play, construction, puzzles, books, mark-making, sand
and water play are just some of the activities the children enjoy.
We have access to a secure garden with lots of equiptment to enhance their
physical development, as well as a mud kitchen for some messy cooking.

Rockets

Rockets is our preschool room. The ratio in this room is 1 adult to 8 children
We provide a variety of play-based activities, including small world, table top
games, sand and water play, sensory and creative, role play and construction and,
of course, books.

Letters and sounds are introduced in a fun way, building the foundation blocks of
literacy.

The children have a Key Person who works closely with them extending their
knowledge and moving them on the the next stage of learning.

Circle time offers many opportunities for the children- we talk about our book of
the month, learn the sign of the week and encourage the children to share
experiences with their peers.



Delicious Meals
At Rising Stars all of our meals are cook daily
on the premises. We have a 4 weekly menu
offering well balanced meals and snacks.
All specific dietary requirements are catered
for and we are increasingly catering for
children with specific food intolerance’s and
special dietary needs.

Our meal times are-
8:00-9:00 Breakfast
11:45 - Lunch
14:00 - Afternoon snack

16:00 - Tea

We also go out on walks in the
local area



IS Hour Funding

You can access your funding across 1 full day (8am — 6pm) and 1 half day (8am
—1pm/lpm - 6pm) or 3 x half days
This offer cannot be offered as Term Time Only. Funding is available 38 weeks of
the year, during the remaining 14 weeks of the year, you will pay the standard
daily rate for your sessions.There is an inclusive care charge of £2 per funded
hour.

1.5 days 2 days | 2.5 days 3 days 3.5 days 4 days 4.5 days 5 days
Funde
q 15 per 15 per 15 per 15 per 15 per 15 per 15 per 15 per
week week week week week week week week
Hours
Fee's £148.75 £339.16 48457 £675 821.41 £1010.82 h £1346.66
ICC £95 £95 £95 £95 £95 £95 £95 £95
Total £243.75 | £434.16 579.57 £770 915.41 £1105.82 1156.25 £1441.66
Using
TEC £195 £347.32 463.66 £616 732.32 £884.65 £925 £1153.32

Funded Hours - this is the number of hours your child receives in
government funding

Fee’'s- These are the chargeable fee’s for children attending the setting all
year round. This is because the government funding only covers 38 weeks per
year.

Inclusive Care Cost (ICC)- This charge goes towards the costs associated
with your child attending nursery that the government funding is not
intended to cover. There is more information

Tax-Free Childcare (tfc) is free government scheme to help working parents with
the cost of childcare. Visit childcarechoice.gov.uk to sign up



30 Hour Funding

30 hours working Families (from 9 months old)
You can access your funding across upto 3 full day (8am - 6pm)

This offer cannot be offered as Term Time Only. Funding is available 38
weeks of the year, during the remaining 14 weeks of the year, you will pay
the standard daily rate for your sessions.There is an inclusive care charge
of £2 per funded hour. This includes the supply of Nappies, Wipes, Creams,

Snacks and extra-curricular activities etc

day 2 2.5 days 3 days 3.5 days 4 days | 4.5 days day 5
30 per 30 per
Funded hours 20 per 25 per 30 per P 30 per P 30 per
week week week week weel week week
Fee's 180.83 £23017 | 27125 | fas7.91 | £607.07 | £82375 | £942.01
'”C'“z';’:tcc’re 126.66 £158.33 £190 £190 £190 £190 £190
Total £307.49 | £30750 | ga6125 | g677.91 | £797.07 | 101375 | £n132.01
Using tax frfee | co/e 99 | 318,00 £369 54233 | £63765 | e8m00 | £90632
childcare

Funded Hours - this is the number of hours your child receives in
government funding

Fee's- These are the chargeable fee's for children attending the setting all
year round. This is because the government funding only covers 38 weeks per
year.

Inclusive Care Cost — This charge goes towards the costs associated with
your child attending nursery that the government funding is not intended to
cover. There is more information

Tax-Free Childcare is free government scheme to help working parents with the
cost of childcare. Visit childcarechoice.gov.uk to sign up



Supported family funding

Those in receipt of government support may be able to get additional help towards the cost of
their childcare fee's or be entitled to 2-year funding. You can find out more about this on the
government website.

You can access your funding across 1full day (8am - 6pm) and 1 half day (8am - 1pm/lpm -
6pm)
You can access this across 38 weeks of the year, we do not stretch funding across 52 weeks.
No charge is applied to your account for families receiving this type of funding.

Session Charges-non funded

1.5 days 2 days 2.5 days 3 days 3.5 days 4 days 4.5 days 5 days
£552.50 £671.66 £888.33 £1007.50 £1224.16 £1343.33 £1560 £1679
T&C's l: .
save 10% when full'time

Fees include all meals & snacks.

24 hours' notice must be given to cancel an extra session, or fees will still be charged.

Days/session cannot be swapped for another day.

Extra sessions need to be booked in advance.

A minimum of 2 full day sessions or 3 half days attendance is required per week.

Fees are based on 52 weeks per year & divided over 12 equal payments.

Late payment of fees may incur an additional charge

4 weeks written notice is required to cancel or reduce any sessions

Where Term Time only placements are offered at your setting, these are limited. Please speak to the
Nursery Manager for further information.

If you are in receipt of goverment funding, we require a minimum of 20 hours to be claimed at Rising Stars
Extra sessions are available on request, charged at the same rate. Subject to availability.

Discounts: 5% Eldest Sibling Discount, 10% Full Time Discount

The nursery will close at lpm on 24th December (Xmas Eve

Fees are calculated evenly over 12 months. However, once your child’s final funded term ends, any sessions
attended beyond this date will be charged at the standard full rate.

For example, if your child is due to start school in September, their government funding typically ends in the
third week of July. Any sessions attended after this point will not be covered by funding and will be charged
at the usual rate.



ADMINISTRATION FEE/DEPOSIT

When you request a space at Rising Star’s you will be required to pay a deposit of £100. Once we have
received this payment it will guarantee your child’s space at Rising Star’s. Settle sessions and completion
of paperwork will not be arranged until the deposit has been paid.

75% of your registration fee will be refunded when your child ends their Rising Star’s Journey, subject to
1 months notice being given and any outstanding fee’s are paid in full.

If you need to defer your child’s start date for any reason, you would be required to request this in
writing. We can not guarantee that we would be able to accommodate changes as our occupancy is
completed well in advance.

If you decide at a later date not to take up your space at Rising Stars, the deposit will not be refunded.

FEE’S

You will be sent an invoice between the 20th and the 25th of each month, this invoice is to be paid on or
before the 1st of the following month.

You will receive your first invoice at least 7 days before your child’s start date. This must be paid in
advance of your child starting.

If your child join’s part way through a month, your first invoice will be for the remainder of the month.
We close for the period between Christmas and new years and all bank holidays

You will still be charged for sickness and family holidays

Our fee’s are worked out equally over a period of 12 months. The sum we use is

Session cost per week multiplied by the number of weeks in the year Divided by 12 monthly payments.
If you need to make changes to your Childs sessions we need at least 4 weeks’ notice. Changes can be
applied immediately but you will still be charged the notice period.

If your account falls into arrears, your childs space will be at risk. Late fee’s may be applied to your
account.

WE ACCEPT PAYMENT FROM THE FOLLOWING METHODS
» Tax free childcare - You can get up to £500 every 3 months (up to £2,000 a year) for each of your children to help

with the costs of childcare. For every £8 you pay into your online account, the government will pay in £2. More
information and eligibility information can be found at www.childcarechoices.gov.uk. If paying via tax free
childcare please tell us your reference number so we can allocate payments to your account.
Childcare voucher scheme — Although this scheme is closed to new applicants, if you joined a scheme before 2018
you can continue to pay via this method.
Funding for children from 9 months - childcare if you're working you may be able to get free childcare for your
child aged 9 months to 4 years old if you live in England. The amount of free childcare you can get depends on:

your child’s age and circumstance

whether you're working (employed, self-employed, or a director)

your income (and your partner’s income, if you have one)

your immigration status

» BACS - our banking details are included on the monthly invoice, please use your Childs name as a reference

GOVERNMENT FUNDING
* From September 2024 some children from 9 months may be eligible for funding from the

government. The Government funding is intended to deliver 15 or 30 hours a week of free, high
quality, flexible childcare. It is not intended to cover the costs of meals, other consumables,
additional hours or additional activities. (see below).

e All children from the term after their third birthday are eligible for up to 30 hour funding. Visit

childcare choices.gov.uk for more information.



ADDITIONAL COSTS

e Qur inclusive care cost is for all the essentials like food and toiletries, along with those enriching
extras the government funding isn’t meant to cover. Like most nurseries, we'll ask you to
contribute towards them if your child is in receipt of funding we charge £2 per hour. These
include :

e Qur freshly prepared healthy snacks in the afternoon, along with a meal for those little ones with us
at breakfast, lunch and tea time.

e Cleaning and care materials, including nappies, wipes, toilet rolls, soap and paper towels.

e QOur blossom parents app, where you receive a daily diary, photo updates during the day,
observations and notices giving you a real time insight in to your little ones day.

e Qur high quality care, and high staff to child ratios. This ensures we can have a more individual
nursery experience with your little one and whole family which is so important to us.

e Extra curricular activities, such as local trips, crafts, cookery, experiences, celebrations and much
more

e Regular sessions with Tiny Mites who come into the setting every 2 weeks to do yoga, dancing, etc
with all of the children.

There are some exceptions of having to pay the inclusive care cost,

e Supported family funding, We recognise the importance of supporting families who are eligible for
this funding, Therefore there are not additional costs for attending if your family is in receipt of
certain government support benefits until the child turns 3 years old

e Our sessional fee's are already inclusive of the cost, so there is no additional cost.

SESSIONS
Rising Stars offer the following sessions-

e Half Day — Start at 8am and end at 1pm or Start at Ipm and end at 6pm.
e Long Day - Start at 8am and end at 6pm
» School Day-Starts at 8:30 and ends at 3:30 (available at Markyate setting only)

We offer an early bird start which starts at 7:30am and costs an additional £5 per day

BANK HOLIDAYS/CHRISTMAS CLOSURE

Like most other day nurseries fee’s at Rising stars are payable for bank holidays and christmas
closure periods This is because during these periods our outgoings and expenses (wages,
insurance, rent, bills, registration costs) still need to be paid. By doing this we are able to keep
our session costs low.

DISCOUNTS
From time to time we offer special offers and discounts.

Our regular discounts are as follows

Sibling Discount 5% - The sibling discount does not apply to any extra sessions, registration
fees or other fees incurred.

Commuter Discount 10%

Terms and Conditions - discounts are not offered on funded only hours, only one discount to
be used at a time

If you have any further questions, please speak to the management team at the setting.



Free childcare places and inclusive care costs at Rising Stars
You may have seen recently on the news that childcare settings must be more
transparent on the way we offer our Childcare funding.
We charge no top up fees on your funded hours, so whether you claim 15 or 30 hours
childcare they are totally free.

However, we do charge an inclusive care cost to all children . We have always tried to be
as transparent as possible to explain what the inclusive case cost covers within the
setting; we will go into a bit more detail below.

What we charge for?

We have a full time cook within the setting plus a kitchen assistant each day. They work
together with our head chef (who covers all settings) to bring balanced, nutritious meals
each day. We cater for all allergies, intolerances and preferences ensuring inclusion for all
children. We have ingredients delivered twice a week so your children have the freshest
meals possible.

- Cleaning and care materials, including nappies, wipes, sun cream, happy cream, Calpol,
soap and paper towels.

- Flexible childcare options and high adult : children ratio.

-Our blossom parents’ app, where you receive a daily diary, photo updates during the day,
observations and notices giving you a real time insight into your child’'s day.

- Our high-quality care, and high staff to child ratios. This ensures we can have a more
individual nursery experience with your little one and whole family which is so important to
us.

- Extracurricular activities, such as local trips, crafts, cookery, experiences, celebrations and
much more.

- Graduation Celebrations — when your child leaves us to start their journey at ‘big school’
we always like to send them on their way with a party. Last year as well as buying gifts,
certificates, and a framed photo for each of the children we hired a Party Bus to come to
the setting for the children to play on and have lots of fun.

-Halloween events — We had a Halloween party and stay and play event, we supply all the
decorations, extra activities, crafts, and gifts for the children.

-Mother's Day — We invited carers into the setting for a Mother’s Day breakfast or stay and
play. We supply a choice of pastries, cakes, and drinks to the parents as well as
decorations and additional resources so your children can make lovely gifts for you all.
-Valentines Day — We had a Valentine breakfast or play sessions. We supply all the food,
decorations and additional crafts and activities for your children to celebrate this event.

- Christmas Party — We put on an amazing party for all the children at Christmas. We buy
each child a present, cover the costs of a visit from Santa, Christmas decorations, party
games, party food and lots of fun.

- Tiny Acorns — We hold sessions every 2 weeks with tiny acorns who come into the setting.
All the children can join in our fun-filled imaginative classes. Your children will be learning
without even realising it ... they whilst having lots of fun!

We want to ensure that the childcare we offer if accessible to all families, so we do not
charge consumables cost to families who are in receipt of supported family funding.



Admissions Policy
The numbers and ages of children admitted to the nursery comply with the legal space
requirements set out in the Early Years Foundation Stage (EYFS). When considering
admissions we are mindful of staff: child ratios and the facilities available at the nursery.
The nursery use the following admission criteria, which is applied in the following order of
priority: 1. Looked after children 2. A child known by the local authority to have special
educational needs and/or a disability (SEND) and whose needs can be best met at the
preferred nursery 3. A vulnerable child with either a Child Protection or a Child in Need
Plan, or in receipt of other local authority support 4. Children who have siblings who are
already with us 5. Children whose parents live within the area. A child requiring a full-
time place may have preference over one requiring a part-time place. This is dependent
upon work commitments, occupancy and room availability. We operate a waiting list
and places are offered on an availability basis. We operate an inclusion and equality
policy and ensure that all children have access to nursery places and services
irrespective of their gender, race, disability, religion or belief or sexual orientation of
parents. Prior to a child attending nursery, parents must complete and sign a contract
and registration form. These forms provide the nursery with personal details relating to
the child. For example, name, date of birth, address, emergency contact details, parental
responsibilities, dietary requirements, collection arrangements, fees and sessions,
contact details for parents, doctor’s contact details, health visitor contact details,
allergies, parental consent and vaccinations etc. Providers eligible to provide
government funded places for early education All settings registered to accept
government funding (detailed in the code of practice) must offer free places for two,
three to five year olds for early learning sessions specified by the local authority. At Rising
Stars we currently provide free funded places for children is subject to availability. These
places will be allocated on a first come, first served basis and can be booked a term in
advance. Please note for admissions for the free nursery education we have a termly
intake, beginning the term following your child’s second/third birthday. All funded
sessions are now in line with the flexible arrangement as specified by the Government.
When you register your child for their funded place we will discuss your needs and, as far
as possible with availability and staffing arrangements, we will accommodate your
wishes. We reserve the right to limit and/or have specific funded sessions, according to
our business requirements.

CONTACT US TODAY TO ARRANGE A SHOW AROUND

@ WWW.RSTARS.CO.UK .
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